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FOREWORD 
 
 
 
This publication is one of a number of learning guides produced by The Australian Medical 
Association (WA) Inc as a resource for the health sector. It is utilised within AMA Training Services 
and Health Training Australia as a training resource and within the workplace as a support guide. 
 
 
The development of this workbook was undertaken by a number of trainers and developers within 
AMA and HTA, who have both industry knowledge and specific expertise in the course content.  
 
 
Although every effort has been made to present reliable and accurate information, the AMA will 
assume no responsibility for outcomes and actions resulting from the application of the information 
presented in this workbook. Users are encouraged to confirm application in conjunction with 
protocols within their specific work environment. 
 
 
This book is copyright. Apart from any fair dealing for the purposes of private study, research, 
criticism or review, as permitted under the Copyright Act, no part may be reproduced by any 
process without written permission. Please forward all enquiries to: 
 
 
 

The Manager 
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PO Box 133 
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INFORMATION FOR STUDENTS 
 
This learning guide will assist you in developing skills and knowledge to work effectively in the 
health industry and to apply these skills to your workplace and daily tasks.  
 
Training  
 
Competence means that you have the required knowledge and skills to do your job. These are 
described in ‘competency standards’. Your training will be based on these to make sure it is 
relevant to the needs of your job and yourself.  
 
The purpose of the training is to develop your workplace competence, so you will be expected to 
practise your skills whenever you can. This can be done through work experience, practical 
sessions in a training organisation or through your full time or part-time job. It is important that you 
have both theoretical and practical skills and knowledge.  
 
On and Off-the-Job Training 
 
Your training may consist of on-the-job coaching with your workplace supervisor and/or trainer on a 
one-to-one or small group basis. It may also involve formal training sessions conducted off-the-job 
in addition to working through your learning guide. Make sure you ask lots of questions, complete 
the activities. 
 

If you do not understand any part of the unit, please contact your Trainer. 
 
Assessment  
 
Once you have completed your training and practised your skills, you will be ready to have your 
skills and knowledge assessed. The purpose of this is not to see if you can pass a test but to 
determine if you can perform work tasks competently.  
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Tips for Students 

 
 
Read through the information in the learning guide carefully. Make sure you understand the 
material. If you come across anything you do not understand:  
 

• Discuss your training with your trainer and make sure you understand what is required and how 
the training will be organised. 

• Ask for feedback on your progress as you work through the activities.  

• Ask for help when you need it. Talk to more experienced colleagues or your trainer and ask for 
their guidance. 

• Listen, take notes, ask questions and practise your new skills as often as possible. This way 
you will improve your speed, memory, and also your confidence. 

• During your training, you should seek other sources of information as well; e.g. reference 
books, the internet.  

• Try to relate the information presented in this learning guide to your own experiences and to 
what you already know. 

• Work through the activities. They are there for a reason and even if you already have the 
knowledge or skills relating to a particular activity, doing them will help to reinforce what you 
already know. If you do not understand an activity, think carefully about the way the question or 
instructions are phrased. 

 

 

Students are to read through the learning guide and work through the 
assignments. 
NOTE: after completing the assignments read and sign the Student 
Declaration before submitting. 

 



HLTHSS006 COLLECT AND MANAGE LINEN STOCK AT USER-LOCATION 

 

 
HLTHSS006 © Health Training Australia (Inc)  

 

6 
 

 

INTRODUCTION 
 
This unit is provided as a collective unit for health support workers who have a multi-functional role 
within a heath care facility but can also be adapted for workers who have a more specific support 
role in relation to providing quality health care services. 
 

 

In this unit examples are given from Western Australian legislation. Each 
State and Territory has adapted legislation according to their needs and 
requirements.  
To look at legislation that governs your State or Territory go to:  
Australian Government website www.australia.gov.au/Legislation 

 
Your duties in a health support worker’s role may include the ability to collect and manage linen 
stock at user-locations such as: 

• Hospitals. 

• Aged care facility. 

• Residential accommodation. 

• Operating theatre. 

• Day surgery centre 

• Sterilising service. 

• Clinic. 

• Community service facility. 
 
You will be working within the Australian and New Zealand Standards 4146, which provides the 
guidelines for organisational policies, procedures and requirements when collecting and managing 
linen stock.  
 
In reading through the learning guide you may well come across information and tasks that are not 
your everyday responsibility. However, by completing this unit you will gain a better understanding 
of your role and responsibilities in a health care setting and thereby improve your existing skills and 
knowledge in your current work role.  
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LEARNING OUTCOMES 
 
This learning guide will provide you with information that will assist in your learning and 
development of the skills and knowledge required to collect soiled linen from user-locations, deliver 
soiled linen to a designated holding area, distribute clean linen and maintain the linen stock levels. 
 
Completing this workbook aims to provide you with a greater understanding of the principles and 
techniques associated with: 

• Collecting soiled linen. 

• Distributing clean linen. 

• Maintaining linen stock levels. 
 
In order to be competent in this unit you will be able to: 

• Follow organisational policies and procedures when: 

- Collecting and transporting soiled linen. 

- Replacing soiled linen bags. 

- Identifying and reporting hazards. 

• Identify when re-stocking and rotation of linen is 
required. 

• Transport clean linen using appropriate equipment and 
manual handling techniques. 

• Consult with others when maintaining stock levels and 
linen supplies. 

• Maintain storage areas and security of linen. 

• Demonstrate understanding of linen stock levels and 
stocktakes. 

 
Knowledge Evidence 
 
This learning guide provides you with the knowledge required of this unit.  
 
The unit of competency requires you to demonstrate the essential knowledge required to 
effectively complete tasks outlined in elements and performance criteria of this unit (to see the 
complete unit refer to your Record Book). Manage tasks and manage contingencies in the context 
of the work role.  
 
• Types of linen and individual uses.  
• Delivery and collection timetables. 
• Organisation policies and procedures relating to linen. 
• Relevant workplace health and safety (WHS) legislation and requirements of role, including: 

- Manual handling. 
- Infection control.  
- Sharps handling. 
- Personal protective equipment. 
- Incident and accident reporting. 

• Hazards associated with linen handling, including:  
- Exposure to heat. 
- Sharp objects. 
- Potentially infectious linen. 
- Sharps. 
- Foreign objects. 

Image Courtesy of Joondalup Health Campus 
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STANDARDS AND LEGISLATION 
 
Australian/New Zealand Standard 4146, 2000 
 
Laundry Practice 
There are policies and procedures that you will be working within which have been developed from 
the Australian and New Zealand Standard for ‘Laundry Practice’.  
 
Your organisation’s policies and procedures and the ‘Standards’ provide strict guidelines for the 
collection, distribution and maintaining of linen in all health care facilities. 
 
Below are sections of the ‘Standard’ that pertain to this unit of competency. 
 
Section 2  
General requirements and recommendations for laundries: 

2.2 Facilities and management. 

2.3 Laundry transport equipment. 

• Trucks that transport linen to and from the health care facility to the laundry. 

• Linen skips and trolleys. 

• Linen bags. 

2.4 Collection, loading, storage and sorting of linen. 

• The preparation of spoiled linen for collection: 

- Sorting soiled linen is placed in appropriate colour coded bag or linen skip. 

- Soiled linen skips or trolleys are taken to the designated area for collection or sent 
down the appropriate laundry chute. 

• The storing and packing of clean linen including: 

- Keeping clean and soiled linen separate. 

- Rotating stock. 

- Covering clean linen to prevent contamination. 

- Stored on clean shelves and if required kept covered. 

2.5 Laundry operations. 

2.6 Storage and packaging of cleaned linen. 
 
Section 3 
Minimum requirements: 

3.2 Statutory requirements. 

3.3 Operating theatre linen. 

• Laundries should adopt rigorous inspection procedures to ensure that cleaned operating 
theatre linen has minimum staining and textile damage. 

3.4 Specific laundering. 

3.5 Disinfection. 

3.6 Records. 

• Linen records are kept for a minimum of 12 months. 
 

It is important to know your organisation’s policies and procedures when 
collecting and managing linen stocks. 
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Activity 5 
 
Explain whose responsibility is it in your workplace to clean and tidy the linen storage area 
and how often is this done. 

 

 

 

 

 

 

 

 

Activity 6 
 
Explain your organisation’s policies and procedures for the re-stocking and rotating of 
linen. 

 

 

 

 

 

 

 

 

 

Activity 7 
 
Easy access of linen stock is essential for speed and efficiency in health care facilities. All 
staff must be able to find linen stock quickly.  
 
List the systems used in your organisation. 

 

 

 

 

 

 

 

 
 


