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FOREWORD 
 
 
 
This publication is one of a number of learning guides produced by The Australian Medical 
Association (WA) Inc as a resource for the health sector. It is utilised within AMA Training Services 
and Health Training Australia as a training resource and within the workplace as a support guide. 
 
 
The development of this workbook was undertaken by a number of trainers and developers within 
AMA and HTA, who have both industry knowledge and specific expertise in the course content.  
 
 
Although every effort has been made to present reliable and accurate information, the AMA will 
assume no responsibility for outcomes and actions resulting from the application of the information 
presented in this workbook. Users are encouraged to confirm application in conjunction with 
protocols within their specific work environment. 
 
 
This book is copyright. Apart from any fair dealing for the purposes of private study, research, 
criticism or review, as permitted under the Copyright Act, no part may be reproduced by any 
process without written permission. Please forward all enquiries to: 
 
 
 

The Manager 

Health Training Australia 

PO Box 133 

NEDLANDS WA 6909 

Telephone: (08) 9273 3033 

Facsimile: (08) 9273 3045 

Email: hta@amawa.com.au  

Website: www.htawa.com.au  
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INFORMATION FOR STUDENTS 
 
This learning guide will assist you in developing skills and knowledge to work effectively in the 
health industry and to apply these skills to your workplace and daily tasks.  
 
Training  
 
Competence means that you have the required knowledge and skills to do your job. These are 
described in ‘competency standards’. Your training will be based on these to make sure it is 
relevant to the needs of your job and yourself.  
 
The purpose of the training is to develop your workplace competence, so you will be expected to 
practise your skills whenever you can. This can be done through work experience, practical 
sessions in a training organisation or through your full time or part-time job. It is important that you 
have both theoretical and practical skills and knowledge.  
 
On and Off-the-Job Training 
 
Your training may consist of on-the-job coaching with your workplace supervisor and/or trainer on a 
one-to-one or small group basis. It may also involve formal training sessions conducted off-the-job 
in addition to working through your learning guide. Make sure you ask lots of questions, complete 
the activities. 
 

If you do not understand any part of the unit, please contact your Trainer. 
 
Assessment  
 
Once you have completed your training and practised your skills, you will be ready to have your 
skills and knowledge assessed. The purpose of this is not to see if you can pass a test but to 
determine if you can perform work tasks competently.  
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Tips for Students 

 
 
Read through the information in the learning guide carefully. Make sure you understand the 
material. If you come across anything you do not understand:  
 

• Discuss your training with your trainer and make sure you understand what is required and how 
the training will be organised. 

• Ask for feedback on your progress as you work through the activities.  

• Ask for help when you need it. Talk to more experienced colleagues or your trainer and ask for 
their guidance. 

• Listen, take notes, ask questions and practise your new skills as often as possible. This way 
you will improve your speed, memory, and also your confidence. 

• During your training, you should seek other sources of information as well; e.g. reference 
books, the internet.  

• Try to relate the information presented in this learning guide to your own experiences and to 
what you already know. 

• Work through the activities. They are there for a reason and even if you already have the 
knowledge or skills relating to a particular activity, doing them will help to reinforce what you 
already know. If you do not understand an activity, think carefully about the way the question or 
instructions are phrased. 

 

 

Students are to read through the learning guide and work through the 
assignments. 
NOTE: after completing the assignments read and sign the Student 
Declaration before submitting. 
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INTRODUCTION 
 
This unit is provided as a collective unit for health support workers who have a multi-functional role 
within a heath care facility but can also be adapted for workers who have a more specific support 
role in relation to providing quality health care services.  
 
It covers the skills and knowledge that are required to support clients who require assistance with 
basic physical movement. Depending on the individual circumstances and condition of the client 
the assistance maybe given by an individual health support worker or as part of a movement team. 
 
In reading through the learning guide you may well come across information and tasks that are not 
your everyday responsibility. However, by completing this unit you will gain a better understanding 
of your role and responsibilities in a health care setting and thereby improve your existing skills and 
knowledge in your current work role.  
 
 

 

In this unit examples are given from Western Australian legislation. Each 
State and Territory has adapted legislation according to their needs and 
requirements.  
To look at legislation that governs your State or Territory go to:  
Australian Government website www.australia.gov.au/Legislation 

 
 
 
 
 
 
 
 



CHCCCS002 ASSIST WITH MOVEMENT 

 

 
CHCCCS002 © Health Training Australia (Inc)  

 

8 
 

 

LEARNING OUTCOMES 
 
This learning guide will provide you with information that will assist in your learning and 
development skills and knowledge to effectively assist with client movement in the health care 
environment. 
 
Completing this work book aims to provide you with a greater understanding of the principles and 
techniques associated with: 
 

• Preparing to assist with client movement using organisational policy, procedure and protocols. 

• Assisting with client movement adhering to the appropriate protocols. 

• Completing the client movement by ensuring that the equipment is returned and made ready for 
subsequent use. 

 
In order to be competent in this unit you will be able to: 
 

• Communicate with the client and relevant personnel with regard to the movement. 

• Select suitable equipment according to the client’s requirements.  

• Prepare the environment appropriately. 

• Carry out the movement safely and according to the appropriate protocols. 

• Demonstrate safe handling methods whilst carrying out the movement or positioning. 

• Return, clean and report faults with equipment in accordance with organisational policy and 
procedure. 

 
Knowledge Evidence 
 
This learning guide provides you with the knowledge required of this unit.  
 
The unit of competency requires you to demonstrate the essential knowledge required to effectively 
complete tasks outlined in elements and performance criteria of this unit (to see the complete unit 
refer to your Record Book). Manage tasks and manage contingencies in the context of the work 
role.  
 

• Basic body biomechanics, soft tissue joint structure. 

• Importance of maintaining skin integrity. 

• Organisation policy and procedures in relation to: 

- Infection control as it relates to assisting with movement. 

- Supervisory and reporting protocols.  

• Legal and ethical considerations and how these are applied in an organisation and individual 
practice, including: 

- Duty of care. 

- Privacy, confidentiality and disclosure. 

- Work health and safety, including manual task risk factors. 

• Risk factors and techniques used when environment or residence are not custom fitted with 
aids.  

• Techniques for assisting with movement, including:  

- Actions to be taken when a person is falling. 

- Active and passive movement. 

- Assistance with repositioning. 
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- Assisting a person in an emergency. 

- Assisting a person off the floor. 

-  Assisting a person to be weighed on chair weighing scales. 

- Assisting a person to change position in bed. 

- Assisting a person to use crutches or other walking aids.  

- Assisting a person to walk. 

- Assisting a person or co-worker to use a hoist or mechanical lifter for transfers. 

- Moving a person by wheelchair or trolley. 

- Moving a person between wheelchair or trolley and bed. 

- Moving a person to a standing or seated position. 

- Placing a person in a wheelchair. 

- Transfers from wheelchair to shower chair or toilet. 

- Utilising mobility aids owned by or associated with the person. 
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BODY BIOMECHANICS 
 
Biomechanics may be defined as ‘the science of the internal and external forces acting on the 
human body and the effects produced by these forces’. 
 
In order to understand basic biomechanics, you need to have knowledge of the anatomy (structure) 
and physiology (how it works) of the skeletal and muscular systems. These systems work in unison 
to produce movement. 
 
The Skeleton 
 
The human skeleton consists of bone tissue, cartilage and bone marrow. The adult skeleton 
consists of 206 bones and strong connective tissues which form ligaments, tendons and cartilage. 
The connective tissue is attached to the bones forming joints and there are approximately 100 
joints within the human skeleton. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The functions of the skeleton are to: 

• Provide a strong framework for the body. 

• Assist in movement. 

• Stores fats and minerals which are important in muscle contraction and nerve activity. 

• Produce the bulk of the red blood cells in the bone marrow. 

• Give protection to many of the internal organs. 
 

Clavicle 

Scapula 

Ribs 
Humerus 

Radius 

Ulna 

Femur 

Patella 

Tibia 

Fibula 

Cervical vertebrae 

Thoracic vertebrae 

Lumber vertebrae 

Sacral vertebrae/  
Coccyx 
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Bones  
There are four types of bone: 

• Long bones; e.g. femur. 

• Short bones; e.g. fingers and toes. 

• Flat bones; e.g. ribs, clavicle. 

• Irregular bones; e.g. vertebrae. 
 
Healthy bones are very strong however they can be susceptible to fractures (breaks). It is therefore 
important to eat a nutritious diet and take regular exercise to help maintain a healthy bone structure 
throughout life.  
 
Joints  
A joint is the point at which two or more bones meet. They are held together by strong bands of 
connective tissue called ligaments. 
 
There are three main types of joints: 

• Ball and socket - this joint allows movement in all directions for example the hips or the 
shoulder. 

• Hinge joint - this joint allows movement in one direction only and an example of this is the knee 
joint. 

• Pivot joint - this joint allows movement side to side an example of this where the spine is 
connected to the skull. 

 
The Muscular System  
 
The skeletal muscles are long slender bundles of fibers which allow movement. They are controlled 
by messages which are sent from the brain via the motor nerve pathways. 
 
Muscles used in movement occur in pairs as they work in opposition, as one muscle shortens and 
pulls the bone, the opposite muscle lengthens. To continue movement this action is then reversed.  
 
Muscle tissue has four main functions: 

• Motion; e.g. walking, running, grasping an object  

• Stabilising body positions; e.g. standing or sitting 

• Movement of substances within the body; e.g. the movement of food through the 
gastrointestinal tract. 

• Generating heat (thermogenesis); as the muscles contract they produce heat which is used to 
maintain the normal body temperature.  

 
Muscles 
Striated (skeletal) muscles are the voluntary muscles which are attached to bones. They are so 
called because they look striped or streaked. These muscles are controlled consciously; e.g. your 
leg muscles will not work unless you chose to move your leg.  
 
In order for muscles to remain healthy you must be constantly physically active. If a situation 
occurred where you needed to keep your muscle completely immobilised, it would start to 
degenerate and muscle mass would be lost quite quickly.  
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Principles of Biomechanics 
 
For your body to move, the muscles have to pull on the bones of your arms, legs and back. The 
bones are therefore like levers. To understand the mechanism, you need to look at some basic 
principles of levers.  
 
A weight at a short distance from the pivot requires less effort to move than the same weight at a 
longer distance from the pivot. When lifting a load, the closer it is to your body, the less stress there 
is on the body, and therefore the lower the risk of injury.  
 
If the load is further away, there is greater stress on the person handling the load. The distance 
between you and the load is caused by a variety of factors, such as the layout of the work area, a 
cluttered floor making access difficult, or the large dimensions of the item or load being held. 
 
Range of Movement and Motion 
 

• Active movements – these are movements which are made consciously by a client. 

• Passive movements – these are movements which are not brought about by a person’s own 
efforts. This could be a movement done by a health professional to help a client maintain useful 
function of a joint.  

• Muscle Tone – is the continuous and passive partial contraction of the muscles. Muscle tone 
helps maintain posture. 
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Activity 4 
 
Explain how you would prepare the area prior to moving a client. 

 

 

 

 

 

 

 

 

Activity 5 
 
Name three pieces of equipment you could use to assist with moving a client. Explain what 
you would consider with regard to safety when using each piece. 

Equipment 1: 

Safety considerations: 

 

 

 

 

 

Equipment 2: 

Safety considerations: 

 

 

 

 

 

Equipment 3: 

Safety considerations: 

 

 

 

 

 
 


